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REST API

Report It provides a range of REST style web-services that allow submission and allocation of problem reports.
The REST services are provided as http or https end-points that can be invoked directly with one or more
parameters. Each service returns a simple XML document to indicate success or failure of the request.

Authentication

The Report It REST web-services require all requests to be made with valid access credentials. To invoke a
service, a user must have both an APl key as well as a Secret key. Contact us to request your API key.

Each of the services requires two parameters, key and signature to be included with a call. The key parameter

should contain a valid API key to identify the user/system making the call. To ensure uniqueness for each call,

the signature parameter is made up of an MD5 hash of
appended together. For example, if a user is issued with the following keys:

APl key: 0c54a5a5855483e04c26deldc
Secret key: ledecd8c836bbd7bc9aedb5e6

Then when making calls to a REST web service this user should include the parameter
"Key=0c54a5a5855483e04c26deldc" to identify themselves. To calculate their signature value they would
append the Request Date (incl. the time in standard xml date format) and their secret key together in the
order Request Date + Secret key, and that string should then be hashed using MD5 encoding.

Service URL

The URL of the service through which to submit reports to Reportlt is:
http://eforms.yourlondon.gov.uk/services/createcase?

Report types covered by this API

ID Code Name Published | Allocation Status
69509 AbandonedVehicle Abandoned vehicle Yes Council Live
81478 UntaxedVehicle Untaxed vehicle No Council Live
142910 VehicleRoadSale Vehicles for sale on Yes Council

or near the road

74993 Noise Noise nuisance No Council Live
147649 FireHazard Fire Hazard Yes Fire Service

81917 FlyPosting Fly Posting Yes TFL/Council Live
93947 Graffiti Graffiti Yes TFL/Council Live
015843 _P | DumpedRubbish Dumped Rubbish Yes Council Live
147967 BrokenFence Broken fence Yes Council
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147766 OvergrownVegetation Overgrown grass, Yes Council
shrubs or weeds

015566 _P | Road Road or pavement Yes TFL/Council Live
defect

68649_P Obstruction Road or pavement Yes TFL/Council Live
obstruction

015523 P | LitterBin Litter Bin problem Yes Council Live

015763_P | StreetLighting Street lighting Yes TFL/Council Live
problem

024186_P | StreetDrainage Street drainage Yes TFL/Council Live
problem

027875_P | EmptyProperty Empty property Yes Council Live

139477 DerelictBuilding Derelict building Yes Council

63700_P DangerousStructure Dangerous Structure | Yes Council Live

82225 DangerousTree Dangerous Tree Yes TFL/Council Live

54607_P FallenTree Fallen Tree Branches | Yes TFL/Council Live

015910_P | DeadAnimal Dead Animal Yes TFL/Council Live

133653 DumpedCylinder Dumped Cylinder Yes Gas Company | Live

68729_P Parking Parking problem Yes Council Live

147885 BusShelter Bus shelter problem Yes Council

147929 Playground Playground problem | Yes Council

68437_P PublicToilet Public Toilet problem | Yes Council Live

145564 TrafficLight Traffic Light problem | Yes TFL Live

016474_P | StreetFurniture Street Furniture Yes TFL/Council Live
problem

017726_P | RefuseCollection Refuse Collection No Council Live
Problem

68459 _P Contamination Contamination Yes Council Live

024142_P | OdourPollution Odour Pollution Yes Council Live
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024164_P | SmokeEmission Smoke Emission Yes Council Live
68869_P AnimalNuisance Animal Nuisance No Council Live
68673_P Skip Skip problem Yes TFL/Council Live
028195_P | StreetSign Street Sign problem Yes TFL/Council Live
74535 StreetCleaning Street requires Yes Council Live
cleaning
024260_P | StreetGritting Street requires Yes TFL/Council Live
gritting
68497_P PlanningBreach Breach of planning No Council Live
regulations
68762_P lllegalTrading Illegal or unlicensed No Council Live
trading
144355 Drugs Drug related anti- No Police/Council
social behaviour /ASB team
144783 Rowdy Rowdy behaviour No Police/Council
/ASB team
144935 Harassment Intimidation or No Police/Council
harassment /ASB team
145012 MotorcycleNuisance Motorcycle nuisance | No Police/Council
/ASB team
145089 Vandalism Vandalism Yes Police/Council
/ASB team
149949 Rats Rats Yes For
monitoring
purposes only
018029_P | HealthSafety Business health and No Council
safety
017611_P | Hygiene Business hygiene No Council
54621 _P | TreeSubsidence Subsidence due to a Yes Council
tree
150904 ParkingMeter Parking meter Yes Council

problem
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150904 UnderAgeSale Under age alcohol No Council
sales

150905 Lift Lift problem Yes Council

150906 Escalator Escalator problem Yes Council

150907 FireHydrant Fire hydrant defect Yes Council

150908 MissingLifebelt Missing lifebelt Yes Council

150909 BrokenStile Broken stile Yes Council

150910 BrokenGate Broken gate Yes Council

150911 Path Cycle or foot path Yes Council
problem

150912 UnfitHousing Unfit housing Yes Council

All report types share common parameters such as the report details, customer contact details and problem

location:

General report details

Name Description Format
Type Type of the report. Pass either the form id Character(50)
or code from the table above.
RequestDate The date the report was received, incl. the xml date format
time
RequestMethod | Method of receipt Email, Phone, Post, Web
Externalld An existing reference for the problem Character(50)
report, if any

Attached Images/Documents

The following parameters may be passed to attach images and or other documents. Multiple documents may

be attached by using a number suffix such as Documentl1, Document?2 etc.

Name Description Format
Documentl.Name Name of the attached document Character(100)
Documentl.MimeType | Mime type of the attached document Character(100)
Document1.URL URL of the attached document Character(500)
Documentl.URLPublic | Whether the URL is available publicly. If boolean

not, a callback will try to retrieve the
document from the URL given during
submission of the web service.

o
ambition




REPORT IT REST APl Documentation

Problem location

Version 1.3

The following parameters may be passed to define the problem location. Valid combinations to pass are:
Easting/Northing, Latitude/Longitude, Addressld or Postcode/House Number

Name Description Format
Location.Easting The Easting value of the problem location | Integer(20)
Location.Northing The Northing value of the problem Integer(20)
location
Location.Latitude The Latitude value of the problem Character(50)
location
Location.Longitude The Longitude value of the problem Character(50)
location
Location.Addressld The Unique Property Reference Number | Character(50)
as defined by the NLPG
Location.Postcode A valid UK postcode (with or without a Character(8)
space)
Location.HouseNumber | A house number or name to uniquely Character(100)
identify a property within a postcode.
Reporting customer contact details
Name Description Format
Customer.Title The customer’'s t i t]| Character(50)
Customer.FirstName The customer’'s f i r| Character(100)
Customer.Surname The customer ' s s ur| Character(100)
Customer.Email The customer’' s e mal Character(500)
Customer.Phone The customer s | an| Character(50)
Customer.Mobile The customer ' s mo b| Character(50)
Customer.Addressld UPRN of customers address Character(50)
Customer.Address Character(4000)
Customer.Town Character(100)
Customer.County Character(100)
Customer.Postcode Character(10)

Customer.Custom1 Custom ‘ pass .gttchr o u| Character(4000)
forward a CRM or account reference

Customer.Custom?2 Custom ‘pass t hr ou| Character(4000)
forward a CRM or account reference

Customer.Custom3 Custom ‘“pass t hr ou| Character(4000)
forward a CRM or account reference

Additional parameters for report: Abandoned Vehicle

Name Description Format

VehicleRegistration Vehicle registration number Character(50)

VehicleMake Make and/or model of the vehicle Character(100)

VehicleColour Vehicle colour Character(50)
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VehicleTaxed Whether the vehicle has a valid tax disk boolean
Whether the vehicle is damaged or

VehicleVandalised vandalised boolean

VehicleBurntOut Whether the vehicle is burnt out boolean
Whether the vehicle is causing an

Obstruction obstruction boolean

ProblemDuration Approximate number of days has it been Character(100)
abandoned

Evidence Any details identifying the owner Character(4000)

ProblemDescription Any additional notes Character(4000)

Additional parameters for report: Untaxed vehicle

Name Description Format

VebhicleRegistration Vehicle registration number Character(50)

VehicleMake Make and/or model of the vehicle Character(100)

VehicleColour Vehicle colour Character(50)

SeenWhen When was/can the vehicle be seen at the | Character(4000)
location given

Evidence Any details identifying the owner Character(4000)

ProblemDescription Any additional notes Character(4000)

Additional parameters for report: Vehicles for sale on or near the road

Name

Description

Format

ProblemQuantity

Number of vehicles for sale

1-2, 3 or more

Evidence Any details identifying the person(s) Character(4000)
selling the cars

RegularProblem Is it a regular problem boolean

ProblemDescription Any additional notes Character(4000)
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Name Description Format

ProblemType Type of noise Commercial, Residential, Dog,
Fireworks, Public house, Other (*)

RegularProblem Whether the noise nuisance is part of a boolean

regular, ongoing problem

ProblemDescription Any additional notes

Character(4000)

Additional parameters for report: Fire Hazard

Name Description Format
ProblemType Type of problem Locked exit, Blocked exit, Important fire doors
wedged open, Exit route lights not working and
route very dark, Fire alarm not working, Main walls
holed or breached, Significant rubbish or waste
build up, Other (*)
NoticedWhen Date and approximate Character(100)
time the problem was
first noticed
PremisesOwner Owner of the premises Character(4000)
or site, if known
PremisesTelephone Telephone number for Character(50)
the premises or site, if
known
PremisesManager Person in charge of the Character(100)
premises or site, if
known.
PremisesManagerDiscussion | Details of any contact Character(4000)
made with the person in
charge of the premises
or site
PremisesRelationship Relationship of reporter | Character(4000)

to anyone in the
premises or site
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Name Description Format
Offensive Whether the poster is racist, homophobic | boolean
or otherwise offensive
Evidence Any details of person and/or vehicle seen | Character(4000)
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Graffiti
Name Description Format
Offensive Whether the graffiti is racist, homophobic | boolean
or otherwise offensive
Evidence Any details of perpetrator and/or vehicle | Character(4000)
seen
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Dumped Rubbish
Name Description Format
Materials Description of materials dumped Character(4000)
ProblemQuantity Number of skip loads Integer(1)
Dangerous Whether the dumped materials are boolean
hazardous
Evidence Any details of person and/or vehicle Character(4000)
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Broken gate
Name Description Format
ProblemDescription Any additional notes Character(4000)

Additional parameters for report: Broken stile

J
ambition




REPORT IT REST APl Documentation

Version 1.3

Name Description Format
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Broken fence
Name Description Format
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Missing life belt
Name Description Format
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Fire hydrant defect
Name Description Format
ProblemType Type of defect Leaking, Stuck, Other (*)
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Overgrown grass, shrubs or weeds
Name Description Format
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Road or pavement defect
Name Description Format
ProblemType Type of defect Loose kerb stone, Pothole, Blocked
gully, Missing or damaged manhole
cover, Road marking problem, Other
(*)
Dangerous Whether the defect is dangerous boolean
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Road or pavement obstruction
Name Description Format
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ProblemType

Type of obstruction

Skip, Scaffolding, Building materials,
Advertising hoarding, Banner, Bunting,
Tree branch, Roadworks, Other (*)

Dangerous Whether the obstruction is dangerous boolean
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Cycle or foot path problem
Name Description Format
ProblemType Type of defect Trip hazard, Pothole, Obstructed, Road
marking problem, Other (*)
Dangerous Whether the defect is dangerous boolean
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Litter Bin problem
Name Description Format
ProblemType Type of problem Overflowing, Litter, Damaged, Missing,
Other (*)
BinType Type of bin Recycling Bin, Dog Bin, Litter Bin
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Street Lighting problem
Name Description Format
ProblemType Type of defect Flickering, Out, AlwaysOn, Damaged,

Other (*)

ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Derelict Building

Name Description Format

BuildingType Type of building Character(100)

Occupied Is the building occupied boolean

Evidence Any details identifying the Character(4000)
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owner
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Empty Property
Name Description Format
PropertyType Type of property Mid-terrace, End terrace, Semi-
detached, Detached, Flat over shop,
Other flat, Maisonette, Bungalow, Other
(*)
Evidence Any details identifying the Character(4000)
owner
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Dangerous Structure
Name Description Format
ProblemDescription Description of dangerous Character(4000)
building or structure
Evidence Any details identifying the Character(4000)
owner or person/organisation
responsible
Additional parameters for report: Dangerous Tree
Name Description Format
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Fallen Tree Branches
Name Description Format
Obstruction Whether the tree or tree branches are boolean
blocking the road
Dangerous Whether it causes a danger boolean
ProblemDescription Any additional notes Character(4000)
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Name Description Format
AnimalType Type of animal Dog, Cat, Bird, Fox, Other (*)
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Dumped Cylinder
Name Description Format
Manufacturer Manufacturer details Flow Gas, Calor Gas, BOC, Keg

ProblemQuantity

Number of cylinders

1-5, 6-10, 11-20, 20+

ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Parking problem
Name Description Format
ProblemType Type of problem Obstructed pavement, Outside shop,

School gates blocked, Street blocked,
Car park, Residents bay, Business bay,
Other (*)

ProblemDescription Description of the problem Character(4000)
ProblemDuration How long has the problem been going on | Character(100)
VehicleRegistration Vehicle registration number Character(50)
VehicleMake Make and/or model of the vehicle Character(100)
VehicleColour Vehicle colour Character(50)
VehicleOwner Owner details if known Character(4000)
Additional parameters for report: Public Toilet problem
Name Description Format
ProblemType Type of problem Litter, Graffiti, Damaged, Dirty,

Vandalised, Closed, Flooded, Other (*)
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ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Escalator problem
Name Description Format
ProblemType Type of problem Litter, Graffiti, Damaged, Dirty,

Vandalised, Not working, Other (*)

ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Lift problem
Name Description Format
ProblemType Type of problem Litter, Graffiti, Damaged, Dirty,

Vandalised, Closed, Not working,
Other (*)

ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Bus shelter problem
Name Description Format
ProblemType Type of problem Litter, Graffiti, Damaged, Vandalised,

Flooded, Other (*)

ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Playground problem
Name Description Format
ProblemType Type of problem Litter, Graffiti, Damaged, Vandalised,

Flooded, Other (*)

ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Traffic Light problem
Name Description Format
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ProblemType

Type of problem

Not working, Graffiti, Damaged, Dirty,
Vandalised, Other (*)

Dangerous Whether the problem causes a danger boolean
to the public
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Street Furniture problem
Name Description Format
FurnitureType Type of problem Bollard, Railings, Seating, Barrier, Fire
gate, Other (*)
ProblemType Type of problem Graffiti, Damaged, Dirty, Vandalised,
Other (*)
Dangerous Whether the problem causes a danger boolean
to the public
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Refuse Collection problem
Name Description Format
ProblemType Type of problem No collection, Stolen bin, Damaged

bin, Bin not returned, Partially
collected, Spillage, Other (*)

CollectionType

Type of refuse collection

Recycling - residential, Waste -
residential, Recycling - business, Waste

- business
ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Street Drainage problem
Name Description Format
ProblemType Type of problem Damaged drain, Blocked drain, Missing

drain cover, Other (*)

ProblemDescription

Any additional notes

Character(4000)
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Name Description Format
ProblemDescription Contamination substance or materials Character (4000)
ProblemQuantity The size or extent of the contamination Character(4000)
ProblemImpact What is threatened by the
contamination, e.g. plants, humans,
water Character (4000)
Evidence Any details identifying the Character(4000)
person/organisation responsible
Additional parameters for report: Odour Pollution
Name Description Format
ProblemDetails Details of odour pollution Character(4000)
ProblemImpact The extent or impact of the smell Character (4000)
Evidence Any details identifying the Character(4000)
person/organisation responsible
Additional parameters for report: Smoke Emission
Name Description Format
ProblemDescription Details of the smoke emission Character(4000)
ProblemImpact The extent or impact of the smoke Character (4000)
Evidence Any details identifying the Character(4000)
person/organisation responsible
Additional parameters for report: Animal Nuisance
Name Description Format

ProblemType

Type of animal nuisance

Stray dog, Dangerous Dogs, Rats,
Pigeons, Fox, Other (*)
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Evidence Any details identifying the owner Character(4000)

ProblemDescription Any additional notes Character(4000)
Additional parameters for report: Skip problem

Name Description Format

ProblemType

Type of problem

Obstruction, Unlit, No cones or
chevrons, Damaged, Overspilling, Other

(*)

Dangerous Whether the problem causes a danger | boolean
to the public
Evidence Any details identifying the owner Character(4000)
ProblemDescription | Any additional notes Character(4000)
Additional parameters for report: Street Sign problem
Name Description Format
StreetSignType Street sign type Street name, Traffic sign, Bus stop,

Shop, Stall, Other (*)

ProblemType

Problem type

Damaged, Missing, lllegible, Obscured,
Vandalised, Other (*)

ProblemDescription

Any additional notes

Character(4000)

Additional parameters for report: Street or Pavement requires cleaning

Name Description Format

ProblemDescription | Any additional notes Character(4000)
Additional parameters for report: Street requires gritting

Name Description Format

ProblemDescription | Any additional notes Character(4000)
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Name

Description

Format

ProblemType

Type of breach

lllegal tree works, Listed building
works, Conservation area works, Other

(*)

ProblemDescription Description of the breach Character(4000)
ProblemImpact Impact of the breach Character(4000)
ProblemDuration How long has the breach been going on Character(500)
Additional parameters for report: lllegal or unlicensed trading
Name Description Format
ProblemDescription Details of illegal or unlicensed trading Character(4000)
Evidence Any details identifying the trader Character(4000)
ProblemDuration How long has the illegal trading been Character(500)
going on
Additional parameters for report: Drug related anti-social behaviour
Name Description Format
ProblemDescription Full details of the problem Character(4000)
HappeningNow Is it happening now boolean
SyringesFound Whether syringes were found boolean
DrugsFound Whether drugs were found boolean
ParaphernaliaFound Whether paraphernali were boolean
found
Evidence Any details identifying the Character(4000)
person(s) involved
RegularProblem Is this a regular, ongoing boolean
problem

Additional parameters for report: Rowdy behaviour
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Name Description Format
ProblemDescription Exact details of the incident Character(4000)

Peoplelnvolved

Number of people involved

lor2,3-5,6-10, 11-20, 20+,
Don't know

HappeningNow Is it happening now boolean
Evidence Any details identifying the Character(4000)
person(s) involved
RegularProblem Is this a regular problem boolean
Additional parameters for report: Intimidation and harassment
Name Description Format
ProblemDescription Full details of the incident Character(4000)

ProblemType

Type of incident

Harassment (stalking), Malicious
communications, Nuisance -
youths, Nuisance - neighbours,
Domestic —crime, Domestic - non-
crime

Motivation

Perceived motivation behind
the incident

Domestic, Racist, Homophopic,
Age, Belief, Disability, Sexist,
Other (*)

HappeningNow Is it happening now boolean

Evidence Any details identifying the Character(4000)
person(s) involved

Additional parameters for report: Motorcycle Nuisance

Name Description Format

ProblemDescription Full details of incident Character(4000)

HappeningNow Is it happening now boolean

Evidence Any details identifying the Character(4000)
bike(s) and rider(s)

RegularProblem Is it a regular problem boolean
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Additional parameters for report: Vandalism
Name Description Format
ProblemDescription Full details of what's been Character(4000)
damaged and how
Dangerous Whether the damage causes a boolean
danger to the public
HappeningNow Is it happening now boolean
Evidence Any details identifying the Character(4000)
person(s) causing the damage
RegularProblem Is it a regular problem boolean
Additional parameters for report: Rats
Name Description Format
ProblemQuantity Number of rats seen 1, 2-5, 6 or more
Any details (e.g. possible cause, location
ProblemDescription details etc.) Character(4000)
Additional parameters for report: Under age alcohol sales
Name Description Format
ProblemDescription Full details of the problem Character(4000)
NoticedWhen Date and approximate time the problem was first noticed Character(100)
PremisesOwner Owner of the premises, if known Character(4000)
PremisesTelephone Telephone number for the premises, if known Character(50)
PremisesManager Person in charge of the premises, if known. Character(100)
PremisesManagerDiscussion | Details of any contact made with the person in charge of Character(4000)
the premises or site
PremisesRelationship Relationship of reporter to anyone in the premises Character(4000)
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Additional parameters for report: Unfit housing
Name Description Format
ProblemDescription Full details of the problem Character(4000)
NoticedWhen Date and approximate time the problem was first noticed Character(100)
PremisesOwner Owner or occupant of the premises, if known Character(4000)
PremisesTelephone Telephone number for the premises, if known Character(50)
PremisesOwnerDiscussion Details of any contact made with the premises owner or Character(4000)
occupant
PremisesRelationship Relationship of reporter to anyone in the premises Character(4000)
Additional parameters for report: Business health and safety
Name Description Format
ProblemDescription Full details of the problem Character(4000)
NoticedWhen Date and approximate time the problem was first noticed Character(100)
PremisesOwner Owner of the premises, if known Character(4000)
PremisesTelephone Telephone number for the premises, if known Character(50)
PremisesManager Person in charge of the premises, if known. Character(100)
PremisesManagerDiscussion | Details of any contact made with the person in charge of Character(4000)
the premises or site
PremisesRelationship Relationship of reporter to anyone in the premises Character(4000)
Additional parameters for report: Business hygiene
Name Description Format
ProblemDescription Full details of the problem Character(4000)
NoticedWhen Date and approximate time the problem was first noticed | Character(100)
PremisesOwner Owner of the premises, if known Character(4000)
PremisesTelephone Telephone number for the premises, if known Character(50)
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PremisesManager Person in charge of the premises, if known. Character(100)

PremisesManagerDiscussion Details of any contact made with the person in charge of | Character(4000)
the premises

PremisesRelationship Relationship of reporter to anyone in the premises Character(4000)

Additional parameters for report: Subsidence due to a tree

Name Description Format

ProblemDescription Full details of the subsidence Character(4000)

Additional parameters for report: Parking meter problem

Name Description Format

ProblemType Type of problem Not working, Damaged, Vandalised,
Graffiti, Other (*)

ProblemDescription Any additional notes Character(4000)

* Formats containing a value Other may be assigned any other Character(100) value.
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APPENDIX A ¢ Input validation

Each request made must conform to a minimum set of provided details to successfully create a case record.
Firstly the request must be correctly authenticated, for which a value is required for each of the Key, Signature
and RequestDate parameters. To successfully identify a location associated with a report there are also
minimum requirements for the location elements. If a valid Easting, Northing or Latitude, Longitude pair are
provided, the report will be linked to the exact point denoted by that pair. If no point reference is given but a
postcode and house number are given, the correct property record will be found and attached to the report. If
only a postcode is given, the report will be recorded at an approximate location in that postcode area.
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APPENDIX B - Response XML

To indicate a successful submission of a new problem report the web-service will return an XML document
containing the Id of the problem report on the Report It system along with the identifying code of the team to
which the report has been assigned. The XML format is as follows

<?xml version="-8"09%> encoding="UTF
<createcaseresponse>

<caseid></caseid>

<teamassigned></teamassigned>

<success>true</success>

</createcaseresponse>

Where the caseid and teamassigned elements would be populated with relevant values for the submission
made.
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APPENDIX C - Worked examples

The following HTML snippets are forms designed to submit cases for each of the incident types
listed. The API key and Signature given are examples only and to try these examples should be
replaced with actual values.

Dumped rubbish

<html|>
<body>

<form action="http:// eforms.yourlondon.gov.uk/services [createcase">
<input name="Type" type="hidden" value="DumpedRubbish"/>
<input name="Key" type="hidden" value="8878f9a0577a2927518b029e8"/>
<input name="Signature" type="hidden" value="77aaf37ac9c 85118734534902ce67¢52"/>
<input name="RequestDate" type="hidden" value="2010 -10- 15T09:00:00"/>
<input name="RequestMethod" type="hidden" value="Email"/>
<input name="Externalld" type="hidden" value=""/>
<input name="Documentl.Name" type="hi dden" value="My picture"/>
<input name="Document1.MimeType" type="hidden" value="image/jpeg"/>
<input name="Document1.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Documentl. URLPublic" type="hidden" value=ftrueo/ >
<input name="Document2.Name" type="hidden" value="My picture"/>
<input name="Document2.MimeType" type="hidden" value="image/jpeg"/>
<input name="Document2.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document2.URL Public" type="hidden" value="false"/>
<input name="Location.Easting" type="hidden" value="578030"/>
<input name="Location.Northing" type="hidden" value="136796"/>
<input name="Location.Latitude" type="hidden" value=""/>
<input name="Locatio n.Longitude" type="hidden" value=""/>
<input name="Location.Addressld" type="hidden" value=""/>
<input name="Location.Postcode" type="hidden" value="NW6 2EG"/>
<input name="Location.HouseNumber" type="hidden" value="73"/>
<input name="Custo = mer.Title" type="hidden" value="Mr."/>
<input name="Customer.FirstName" type="hidden" value="Joe"/>
<input name="Customer.Surname" type="hidden" value="Bloggs"/>
<input name="Customer.Email" type="hidden" value="joe@bloggs.com"/>
<input nam e="Customer.Phone" type="hidden" value="0208 111 222"/>
<input name="Customer.Mobile" type="hidden" value="07711 111 222"/>
<input name="Customer.Addressld" type="hidden" value=""/>
<input name="Customer.Address" type="hidden" value="73 Maygrov e Road"/>
<input name="Customer.Town" type="hidden" value="Kilburn"/>
<input name="Customer.County" type="hidden" value="London"/>
<input name="Customer.Postcode" type="hidden" value="NW6 2EG"/>
<input name="Materials" type="hidden" value=" Mattress"/>
<input name="ProblemQuantity" type="hidden" value="1"/>
<input name="Dangerous" type="hidden" value="false"/>
<input name="Evidence" type="hidden" value="Blue Nissan seen leaving the area"/>

<input name="ProblemDescription" type ="hidden" value="Burned mattress left in alleyway"/>
<input type="submit" value="Submit Dumped rubbish report"/>
</form>
</body>
</html>
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Abandoned vehicle

<htmlI>
<body>

area."

<form action="http:// eforms.yourlondon.gov.uk/services [createcase">
<input name="Type" type="hidden" value="AbandonedVehicle"/>

<input name="Key" type="hidden" value="47f54ecda8d29c5228ef30404"/>

<input name="Signature" type="hidden" value="ff1b2f319c41c9fe0057636e5abca43c"/>
<input name="RequestDate" type=" hidden" value="2010 -10- 15T09:00:00"/>
<input name="RequestMethod" type="hidden" value="Email"/>

<input name="Externalld" type="hidden" value=""/>

<input name="Document1.Name" type="hidden" value="My picture"/>

<input name="Document1.MimeTyp e" type="hidden" value="image/jpeg"/>

<input name="Document1.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document1.URLPublic" type="hidden" value="true"/>

<input name="Document2.Name" type="hidden" value="My pictur e"l>
<input name="Document2.MimeType" type="hidden" value="image/jpeg"/>

<input name="Document2.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document2.URLPublic" type="hidden" value="false"/>

<input name="Locati on.Easting" type="hidden" value="525030"/>

<input name="Location.Northing" type="hidden" value="184796"/>

<input name="Location.Longitude" type="hidden" value=""/>

<input name="Locati on.Addressld" type="hidden" value=""/>

<input name="Location.Postcode" type="hidden" value="NW6 2EG"/>

<input name="Location.HouseNumber" type="hidden" value="73"/>

<input name="Customer.Title" type="hidden" value="Mr."/>

<input name="Custo  mer.FirstName" type="hidden" value="Joe"/>

<input name="Customer.Surname" type="hidden" value="Bloggs"/>

<input name="Customer.Email" type="hidden" value="joe@bloggs.com"/>

<input name="Customer.Phone" type="hidden" value="0208 111 222"/>

<input name="Customer.Mobile" type="hidden" value="07711 111 222"/>

<input name="Customer.Addressld" type="hidden" value=""/>

<input name="Customer.Address" type="hidden" value="73 Maygrove Road"/>

<input name="Customer.Town" type="hidden" value ="Kilburn"/>

<input name="Customer.County" type="hidden" value="London"/>

<input name="Customer.Postcode" type="hidden" value="NW6 2EG"/>

<input name="VehicleRegistration" type="hidden" value="AB10 CDE"/>

<input name="VehicleMake" type="hid den" value="Nissan Micra"/>

<input name="VehicleColour" type="hidden" value="Silver"/>

<input name="VehicleTaxed" type="hidden" value="true"/>

<input name="VehicleVandalised" type="hidden" value="false"/>

<input name="VehicleBurntOut" type= "hidden" value="false"/>

<input name="Obstruction" type="hidden" value="false"/>

<input name="ProblemDuration" type="hidden" value="1 week"/>

<input name="Evidence" type="hidden" value="Car belongs to neighbour"/>

<input name="ProblemDescri ption" type="hidden" value="Car has been parked on local common
">

<input type="submit" value="Submit Abandoned vehicle report"/>

</form>

</body>
</html>

Version 1.3
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Street lighting problem
<html|>
<body>
<form action="http:// eforms.yourlondon.go v.uk/services [createcase">

<input name="Type" type="hidden" value="StreetLighting"/>

<input name="Key" type="hidden" value="1dbef66c17eb05b9cfbc7df53"/>

<input name="Signature" type="hidden" value="27b0e80c767c77abe472ffe09016e0a9"/>
<input name="RequestDate" type="hidden" value="2010 -10- 15T09:00:00"/>
<input name="RequestMethod" type="hidden" value="Email"/>

<input name="Externalld" type="hidden" value=""/>

<input name="Documentl.Name" type="hidden" value="My picture"/>

<inp ut name="Documentl.MimeType" type="hidden" value="image/jpeg"/>

<input name="Document1.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document1.URLPublic" type="hidden" value="true"/>

<input name="Document2.Name" type ="hidden" value="My picture"/>

<input name="Document2.MimeType" type="hidden" value="image/jpeg"/>

<input name="Document2.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document2.URLPublic" type="hidden" value="false" >
<input name="Location.Easting" type="hidden" value="525030"/>

<input name="Location.Northing" type="hidden" value="184796"/>

<input name="Location.Latitude" type="hidden" value=""/>

<input name="Location.Longitude" type="hidden" value="" />

<input name="Location.Addressld" type="hidden" value=""/>

<input name="Location.Postcode" type="hidden" value="NW6 2EG"/>

<input name="Location.HouseNumber" type="hidden" value="73"/>

<input name="Customer.Title" type="hidden" value="Mr. ">

<input name="Customer.FirstName" type="hidden" value="Joe"/>

<input name="Customer.Surname" type="hidden" value="Bloggs"/>

<input name="Customer.Email" type="hidden" value="joe@bloggs.com"/>

<input name="Customer.Phone" type="hidden" va lue="0208 111 222"/>
<input name="Customer.Mobile" type="hidden" value="07711 111 222"/>

<input name="Customer.Addressld" type="hidden" value=""/>

<input name="Customer.Address" type="hidden" value="73 Maygrove Road"/>

<input name="Customer .Town" type="hidden" value="Kilburn"/>

<input name="Customer.County" type="hidden" value="London"/>

<input name="Customer.Postcode" type="hidden" value="NW6 2EG"/>

<input name="ProblemType" type="hidden" value="Damaged"/>

<input name="Probl emDescription" type="hidden" value="Cover and bulb are smashed"/>
<input type="submit" value="Submit Street lighting defect report"/>
</form>
</body>
</html>
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Parking problem

<html|>
<body>
<form action="http:// eforms.yourlondon.gov.uk/servi ces /createcase">
<input name="Type" type="hidden" value="Parking"/>
<input name="Key" type="hidden" value="1dbef66c17eb05b9cfbc7df53"/>
<input name="Signature" type="hidden" value="27b0e80c767c77abe472ffe09016e0a9"/>
<input name="RequestDat e" type="hidden" value="2010 -10- 15T09:00:00"/>
<input name="RequestMethod" type="hidden" value="Email"/>
<input name="Externalld" type="hidden" value=""/>
<input name="Documentl.Name" type="hidden" value="My picture"/>
<input name="Document  1.MimeType" type="hidden" value="image/jpeg"/>
<input name="Document1.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document1.URLPublic" type="hidden" value="true"/>
<input name="Document2.Name" type="hidden" value=" My picture"/>
<input name="Document2.MimeType" type="hidden" value="image/jpeg"/>
<input name="Document2.URL" type="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document2.URLPublic" type="hidden" value="false"/>
<input nam e="Location.Easting" type="hidden" value="525030"/>
<input name="Location.Northing" type="hidden" value="184796"/>
<input name="Location.Latitude" type="hidden" value=""/>
<input name="Location.Longitude" type="hidden" value=""/>
<input nam e="Location.Addressld" type="hidden" value=""/>
<input name="Location.Postcode" type="hidden" value="NW6 2EG"/>
<input name="Location.HouseNumber" type="hidden" value="73"/>
<input name="Customer.Title" type="hidden" value="Mr."/>
<input na me="Customer.FirstName" type="hidden" value="Joe"/>
<input name="Customer.Surname" type="hidden" value="Bloggs"/>
<input name="Customer.Email" type="hidden" value="joe@bloggs.com"/>
<input name="Customer.Phone" type="hidden" value="0208 111 222 ">
<input name="Customer.Mobile" type="hidden" value="07711 111 222"/>
<input name="Customer.Addressld" type="hidden" value=""/>
<input name="Customer.Address" type="hidden" value="73 Maygrove Road"/>
<input name="Customer.Town" type="hidd en" value="Kilburn"/>
<input name="Customer.County" type="hidden" value="London"/>
<input name="Customer.Postcode" type="hidden" value="NW6 2EG"/>
<input name="ProblemType" type="hidden" value="Obstructed pavement"/>
<input name="ProblemDes cription” type="hidden" value="Company vehicle parked on pavement
in front of offices"/>
<input name="ProblemDuration" type="hidden" value="1 week"/>
<input name="VehicleRegistration" type="hidden" value="AB10 CDE"/>
<input name="VehicleMake" t ype="hidden" value="Ford Transit"/>
<input name="VehicleColour" type="hidden" value="White"/>
<input name="VehicleOwner" type="hidden" value="Van belongs to company whose offices its
parked in front of."/>
<input type="submit" value="Submit Par king problem report"/>
</form>
</body>
</html>
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Road defect

<html|>
<body>
<form action="http:// eforms.yourlondon.gov.uk/services [createcase">
<input name="Type" type="hidden" value="Road"/>
<input name="Key" type="hidden" value="1dbef66 ¢c17eb05b9cfbc7df53"/>
<input name="Signature" type="hidden" value="27b0e80c767c77abe472ffe09016e0a9"/>
<input name="RequestDate" type="hidden" value="2010 -10- 15T09:00:00"/>

<input name="RequestMethod" type="hidden" value="Email"/>
<input na me="Externalld" type="hidden" value=""/>
<input name="Document1.Name" type="hidden" value="My picture"/>
<input name="Document1.MimeType" type="hidden" value="image/jpeg"/>
<input name="Document1.URL" type="hidden" value="http://www.server/mypi cture.jpg"/>
<input name="Document1.URLPublic" type="hidden" value="true"/>
<input name="Document2.Name" type="hidden" value="My picture"/>
<input name="Document2.MimeType" type="hidden" value="image/jpeg"/>
<input name="Document2.URL" type ="hidden" value="http://www.server/mypicture.jpg"/>
<input name="Document2.URLPublic" type="hidden" value="false"/>
<input name="Location.Easting" type="hidden" value="525030"/>
<input name="Location.Northing" type="hidden" value="184796"/>
<input name="Location.Longitude" type="hidden" value=""/>
<input name="Location.Addressld" type="hidden" value=""/>
<input name="Location.Postcode" type="hidden" value="NW6 2EG"/>
<i nput name="Location.HouseNumber" type="hidden" value="73"/>
<input name="Customer.Title" type="hidden" value="Mr."/>
<input name="Customer.FirstName" type="hidden" value="Joe"/>
<input name="Customer.Surname" type="hidden" value="Bloggs"/>
<input name="Customer.Email" type="hidden" value="joe@bloggs.com"/>
<input name="Customer.Phone" type="hidden" value="0208 111 222"/>
<input name="Customer.Mobile" type="hidden" value="07711 111 222"/>
<input name="Customer.Addressld" type="hid den" value=""/>
<input name="Customer.Address" type="hidden" value="73 Maygrove Road"/>
<input name="Customer.Town" type="hidden" value="Kilburn"/>
<input name="Customer.County" type="hidden" value="London"/>
<input name="Customer.Postcode" type="hidden" value="NW6 2EG"/>
<input name="ProblemType" type="hidden" value="Potholes"/>
<input name="ProblemDescription" type="hidden" value="Road surface has worn away to show

cobbles beneath."/>
<input type="submit" value="Submit Road def ect report"/>
</form>

</body>
</html>
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Noise nuisance

<html|>
<body>
<form action="http:// eforms.yourlondon.gov.uk/services [createcase">
<input name="Type" type="hidden" value="Noise"/>
<input name="Key" type="hidden" value="1dbef66c17eb 05b9cfbc7df53"/>
<input name="Signature" type="hidden" value="27b0e80c767c77abe472ffe09016e0a9"/>
<input name="RequestDate" type="hidden" value="2010 -10- 15T09:00:00"/>

<input name="RequestMethod" type="hidden" value="Email"/>

<input name="E xternalld" type="hidden" value=""/>

<input name="Document1.Name" type="hidden" value="My picture"/>

<input name="Document1.MimeType" type="hidden" value="image/jpeg"/>

<input name="Document1.URL" type="hidden" value="http://www.server/mypicture Jjpg"/>
<input name="Document1.URLPublic" type="hidden" value="true"/>

<input name="Document2.Name" type="hidden" value="My picture"/>

<input name="Document2.MimeType" type="hidden" value="image/jpeg"/>

<input name="Document2.URL" type="hid den" value="http://www.server/mypicture.jpg"/>
<input name="Document2.URLPublic" type="hidden" value="false"/>

<input name="Location.Easting" type="hidden" value="525030"/>

<input name="Location.Northing" type="hidden" value="184796"/>

<input name="Location.Longitude" type="hidden" value=""/>

<input name="Location.Addressld" type="hidden" value=""/>

<input name="Location.Postcode" type="hidden" value="NW6 2EG"/>

<input name="Location.HouseNumber" type="hidden" value="73"/>

<input name="Customer.Title" type="hidden" value="Mr."/>

<input name="Customer.FirstName" type="hidden" value="Joe"/>

<input name="Customer.Surname" type="hidden" value="Bloggs"/>

<inpu t name="Customer.Email" type="hidden" value="joe@bloggs.com"/>

<input name="Customer.Phone" type="hidden" value="0208 111 222"/>

<input name="Customer.Mobile" type="hidden" value="07711 111 222"/>

<input name="Customer.Addressld" type="hidden" value=""/>

<input name="Customer.Address" type="hidden" value="73 Maygrove Road"/>

<input name="Customer.Town" type="hidden" value="Kilburn"/>

<input name="Customer.County" type="hidden" value="London"/>

<input name="Customer.Postcode" type ="hidden" value="NW6 2EG"/>
<input name="ProblemType" type="hidden" value="Residential"/>

<input name="RegularProblem" type="hidden" value="true"/>

<input name="ProblemDescription" type="hidden" value="Residents of flat above have

regular, load ,late - night parties."/>
<input type="submit" value="Submit Noise report"/>
</form>
</body>
</html>
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APPENDIX D ¢ Change history

API changes in version 1.1

Version 1.3

1) Streetdrainage problem: Added “ Mi ssing drain

2) Road defect problem: A d d ébahgefous” attribute

3) Road defect problem: New problem type list

4) “Fallen Tree” renamed to “Fallen Tree Branches”

5) Refuse collection problem: added“Spi | | age”
6) “Pavement obstruction” renamed to “Road or pavement
7) “PavementOb st r ucti on” ‘Obsduetion’
8) “Road defect” renamed to “Road or pavement defect”
99 Obstructi on: a prablendtypé Tr e
10) New problem type: Bus shelter problem

11) New problem type: Playground problem

12) New problem type: Overgrown grass, shrubs or weeds
13) New problem type: Broken fence

14) New problem type: Fire hazard

API changes in version 1.2
1) New problem type: Rats
2) Dead Animal: a d d e d adinmfalaype”
3) Ani mal Nu i s a nagimeal nuisandedyped
4) Intimidation and harassment: added “ &ist” motivation
5) New problem type: Business Health and safety problem
6) New problem type: Business Hygiene problem
7) New problem type: Subsidence due to a tree

8) New problem type: Parking meter problem

probl em
obstruction”

enamed as

e branch”

“Fox"”

cover

type
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9) Ski p Pr obl e angerousR e mbdgdge @Dargebbus attribute

10) Road or pavement obstruction: Added a Dangerous attribute. Renamed “Streetworks” to
“Roadworks”

11)Noi se Nui sance: Added “Other” value to Probl

API changes in version 1.3
1) Removed Customer.Id
2) Added Customer.Custom1 through to Customer.Custom3
3) Removed problem EnforcementBreach
4) Added ProblemType to problem PlanningBreach
5) Added Fireworks to ProblemType list for problem Noise
6) Removed problem Fireworks
7) Added problem: Under age alcohol sales
8) Added problem: Lift problem
9) Added problem: Escalator problem
10) Added problem: Fire hydrant defect
11) Added problem: Missing lifebelt
12) Added problem: Broken stile
13) Added problem Broken gate
14) Added problem: Cycle or foot path problem

15) Added problem: Unfit housing
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